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Cities are where the digital future becomes real

Cities are undergoing rapid digital and urban
transformations, facing growing demands for more
accessible public services

DPI is a foundational enabler of equitable, efficient, and
resilient urban development

DPI is a governance and policy instrument that
promotes transparency, accountability, inclusion, and
innovation. This later improves the level of trust
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"." Sustainable Development Goals (SDGs), the Pact for the
' Future, and the Global Digital Compact (GDC)
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Why DPI matters

DPI = Digital Trust + Inclusion + Efficiency

Enables real-time urban management
through Internet of Things (loT) and data
analytics

Promotes transparency, inclusion,
accountability, and innovation in city services
and governance

Boosts civic participation through digital

Improves access to health, education, and
engagement platforms

financial services




The Global Context I

From Global Goals to Local Action Building digital public

infrastructure for cities and
communities

A strategic framework for city leaders, officials,
ministers, and policymakers

The Pact for the Future and Global Digital Compact

* |t advocates for a free, secure and human-centered future
* Recognizes DPI as a global public good, and as vital for
sustainable development
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The U4SSC DPI Framework

A Roadmap for City Leaders
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Service Access and Equity

DPI makes essential services
accessible to all residents,
including marginalized groups.
It ensures that no one is left

transformation
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Efficient and Responsive
Governance

DPI integrates data and
services across departments,
enabling real-time decision-

behind in the digital
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making and faster service
delivery

Resilience and trust

Through secure, interoperable,
and transparent systems, DPI
supports accountability, open

data, and public confidence

Digital innovation and
Sustainable economic
empowerment

DPI fosters digital
entrepreneurship, open data
ecosystems, and public-private
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collaboration




Benefits for Cities

What DPI Delivers

Innovation and Resilience and
growth sustainability
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efficiency




DPI in action

Success Stories from Around the World
Rwanda
Irembo platform

Official digital platform for accessing over
100 government services online

Brazil

Pix instant payment system
It enables real-time transfers between bank
accounts, within seconds, at any time

Netherlands

Smart mobility powered by loT
Platform that exchange real-time information
to make transportation safer, more efficient,

and sustainable

Egypt

InstaPay (Instant Payment Network)
National network linking all operating
banks within Egypt

Estonia

E-governance ecosystem
Digital system for providing 100% of public
services online 24/7




Overcoming barriers

Challenges and solutions

CHALLENGE SOLUTION
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Call to action for mayors

Three steps forward

Invest in people &

digital skills

“When cities connect, the world becomes smarter — and fairer”
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Conclusion

The digital city is a human city

* DPI systems allow cities to ensure long-term
adaptability.

* DPI is now a governance imperative, one that aligns
with global frameworks like the SDGs, the Pact for the
Future and the New Urban Agenda.

« By fostering public-private partnerships and local digital
ecosystems, cities can drive innovation.

* DPI must be designed with inclusivity at its core,
ensuring that no resident is left behind.

-

“Technology must empower citizens, strengthen trust, and connect communities.
Together, let’s make Digital Public Infrastructure the foundation of inclusive urban prosperity.”




For more information, please contact: Tha N k yOU |

U4SSC Secretariat

CONTACT:

udssc@itu.int

U4SSC website:

https://www.itu.int/go/udssc
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